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Website Care Report for Click IT

clickitcomputer.com

03/19/2017 - 03/26/2017



Your Click IT Security, Monitoring, and
Maintenance package for the 03/19/2017 -
03/26/2017 included:

e Security

e Firewall

e SSL - Included

e Monitoring

e Downtime Protection

e DNS Speed / Cache enhancer

e Backups

e Restoration capabilities

e Network Traffic evaluator

e General Maintenance

e Comments/Spam management
e Plugins Updates

e Analytics by Google

e Reports

e Indexing / Google listings mapping



Overview

Updates

7 plugin and theme updates performed.

Post Revisions
20 Post Revisions deleted

Uptime
There were 2 downtimes. Latest downtime was at 03/25/2017 4:33 PM

Site Sessions
127 site sessions - increasing

Page Views
282 Page views - increasing

Backups are up and running
The most recent backup was performed on 03/03/2017 at 6:49 AM

QA0
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Updates




Updates

7 Plugins updates:

7 The Events Calendar: Eventbrite Tickets updated from 4.4 to 4.4.1
(03/25/2017)
P'ggin The Events Calendar updated from 4.4.4 to 4.4.5 (03/25/2017 )
updates

Strong Testimonials updated from 2.19 to 2.19.1 (03/25/2017)

NextGEN Facebook (NGFB) updated from 8.40.5-1 to 8.40.6-1 (03/25/2017)
Newsletter updated from 4.8.5 to 4.8.6 (03/25/2017)

Event Tickets updated from 4.4.4 to 4.4.5 (03/25/2017)

Custom Sidebars updated from 3.0.1.0 to 3.0.2 (03/21/2017)
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Optimization



Optimization

As you save post revisions, updates or drafts, your database
20 grows and can slow down your website performance.

Post revisions
cleaned

clickitcomputer.com






Backups

Backups are up and running
We have 1 restore point of your website. No restore points available from 03/19/2017 to
03/26/2017

Most Recent Backup - 03/03/2017 at 6:49 AM

WordPress version: 4.7.2

Active theme: v

Sales, support and repair
at lower costs
m Active Plugins: 36  Published posts: 10  Approved comments: 0
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Uptime

Overall uptime is 99.64%
Up for 21h 23m

Events

- Up Everything is ok
¥ Down 500 Internal Server Error
- Up Everything is ok

¥ Down 503 Service Unavailable
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Latest downtime: 03/25/2017 4:33 PM, lasted for 3m 12s

03/25/2017 4:36 PM for 21h 23m

03/25/2017 4:33 PM for 3m 12s

03/22/2017 10:58 PM for 2d 17h

03/22/2017 10:43 PM for 15m 49s



Analytics



A n a Iyt i c s z Google Analytics

127 282 2.22 57.48.

A +51% A +84% A +22% v -10.59%
Site sessions Page views Pages / Session New sessions
Referrers Sessions Keywords Sessions Previous period sessions  -®- This period sessions
40
(direct) 93  +computer +repair 8
google 18
clickitco.com 8 20
Pages Views Countries Sessions
0
03/20/2017 03/22/2017 03/24/2017 03/26/2017
/ 166 United States 100
/click/ 10 India 27
/services/pc-and-mac-help-a.. 10
/new-computers/ 6 Avg. Time on Site: 4 00:05:12 Bounce Rate: 4 7%
/services/new-computers/ 6 Organic Searches: 4 9 Social Media Sessions: 4 0
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Advice:

- SiteLock for added security is strongly
advised. - DomainLock also assures you
won't lose your domain.

- A Plugin upgrade may be required. If so, you
will be notified in a separate email.

Please remember to pay your monthly
hosting, security, maintenance, and yearly
domain renewal fees on-time.

Please contact Click IT at
support@clickitco.com (or call (440) 247-
4998) for more information or for further
assistance.

Thank you Al Harlow for your business and
for entrusting Click IT with Click IT's website.




